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Ammonia refrigeration is one of the oldest 
forms of refrigeration used for commercial 
and retail use.  Ammonia has many 

advantages that make it a reliable refrigerant for 
most applications.


There are primarily two types: Dry and 
Flooded, both systems have advantages and 
disadvantages, the correct system for your 
application depends on use and cost.


Regardless of the application certain operating 
and safety standards are mandated for the 
protection of personnel that may suffer from 
exposure from leaks in ammonia systems. Proper 
safety equipment, alarms, and ventilation are 
important.Risks associated with Ammonia Gas 
“NH3” are. 


1. Respiratory and irritation to the eyes and 
skin.

2. Explosion risks

3. Contamination of water sources

4. Chemical burns

5. Neurological damage


State or Local Jurisdictions may have specific 
requirements that apply to the installation and 
operation of refrigeration systems.


The International Institute of Ammonia 
Refrigeration (IIAR) sets and develops standards 
following the American National Standards 
Institute (ANSI) procedures and is a ANSI 
accredited standards developer.


Ammonia Refrigeration PDF Compliance 
Guides can be obtained through OSHA. 


The Risks of Ammonia Refrigeration



Vol.1 Fall, 2025

NABO NOW Page 2

Recall Notices
We do not claim to list all recall notices but highlight the ones we believe to be most pertinent 
to our members. To view all recalls, visit the Local, State, Federal, and Manufacturing websites.

Anker Power Banks Recalled Due to Fire and Burn Hazards; 
Manufactured by Anker Innovations


Continued on Page 3

Makita U.S.A., Inc. Recalls Cordless Grease Guns and Grease Gun 
Hoses Due to Laceration Hazard

Injuries reported

Hazard: The flexible grease 
gun hose can develop a hole 
allowing grease to be ejected 

while using the grease gun, 
posing a laceration hazard.

Remedy:

Consumers should immediately 
stop using the recalled Makita 

Hazard: The lithium-ion battery in the power bank 
can overheat, posing fire and burn hazards to 
consumers.

Remedy: Consumers should immediately stop 
using the recalled power banks and visit Anker’s 
Recall Page at https://www.anker.com/rc2506 to 
verify the product serial number and register for the 
recall. Consumers with an impacted product should 
contact Anker Innovations Limited to receive a full 
cash refund, or an Anker gift card that can be used 
across a variety of Anker product lines.  To receive 
the remedy, consumers will be required to submit a 
photo of their recalled power bank showing the 
model number, serial number, their name, the date 
of the photograph, and the word “recalled” written 
on the power bank in permanent marker. Anker will 
provide instructions for consumers on how to return 
or dispose of the recalled power banks.   
Note: Do not throw this recalled lithium-ion battery 
or device in the trash, the general recycling stream 
(e.g., street-level or curbside recycling bins), or 
used battery recycling boxes found at various retail 

and home improvement stores. Recalled lithium-ion 
batteries must be 
disposed of differently 
than other batteries, 
because they present a 
greater risk of fire. 
Your municipal 
household hazardous 
waste (HHW) 
collection center may 
accept this recalled 
lithium-ion battery or 
device for disposal. Before taking your battery or 
device to a HHW collection center, contact that 
office ahead of time and ask whether it accepts 
recalled lithium-ion batteries. If it does not, contact 
your municipality for further guidance.

Units: About 481,000

Consumer Contact:

Website: https://www.anker.com/rc2506

E-mail: support@anker.com

Phone: (800) 988-7973


https://www.anker.com/rc2506
https://www.anker.com/rc2506
mailto:support@anker.com
tel:8009887973
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TTI Outdoor Power Equipment Recalls RYOBI Pressure Washers 
Due to Projectile Hazard; Risk of Serious Injury

Injuries reported

Hazard: The pressure washer's 
capacitor can overheat and burst, 
causing parts to be forcefully ejected, 
posing a risk of serious injury from 
impact to the user or bystanders.

Remedy: Consumers should 
immediately stop using the recalled 
pressure washers and visit https://
www.ryobitools.com/recall to 
determine if their pressure washer is 
included in the recall and to receive a 

free repair kit, including shipping and 
installation instructions. The repair kit 
consists of a replacement capacitor. 
Proof of purchase (receipt) is not 
required. 

Units: About 764,000 (In addition, 
about 16,000 were sold in Canada)

Consumer Contact:

Website: https://www.ryobitools.com/
recall

Phone: (800) 597-9624


-Continued from Page 2

Cordless Grease Guns and Makita Grease Gun 
Hoses and contact Makita for a free replacement 
hose.

Units: About 62,927


Consumer Contact:

Website: http://www.makitatools.com/recall

E-mail: greasegunrecall@makitausa.com

Phone: (800) 462-5482

Electric Motors for Gable and Roof Mounted Attic Fans Recalled 
Due to Fire Hazard; Distributed by Air Vent

Hazard: The recalled electric 
motor's safety cutoff may pose a 
risk of short circuit and fire hazard 
while in use.

Remedy: Consumers should 
immediately stop using the 
recalled electric motors and 
contact Air Vent for a refund. 
Consumers will be asked to fill 
out the online registration and 
verification form with photos of 

the recalled attic fan motor. Upon 
confirmation that the consumer 
has a recalled attic fan motor, the 
consumer will receive a refund.

Units: About 2.9 million

Consumer Contact:

Website: https://
powermaxmotorrecall.expertinqui
ry.com

Phone: (877) 247-4878


https://www.ryobitools.com/recall
https://www.ryobitools.com/recall
https://www.ryobitools.com/recall
https://www.ryobitools.com/recall
tel:8005979624
http://www.makitatools.com/recall
mailto:greasegunrecall@makitausa.com
tel:8004625482
https://powermaxmotorrecall.expertinquiry.com/
https://powermaxmotorrecall.expertinquiry.com/
https://powermaxmotorrecall.expertinquiry.com/
tel:8772474878
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Hazard: The lithium-ion battery in the recalled power 
banks can overheat and ignite, posing fire and burn 
hazards to consumers.

Remedy: Consumers should immediately stop using 
the recalled power banks and contact Waymeet for a 
full refund. Consumers will be asked to send 
to support@esrtech.com their order number (not 
required) and a photo of the recalled power bank 

showing the model number with the word “Recalled” 
written on it in permanent marker. Consumers should 
dispose of the power banks in accordance with local 
and state hazardous waste disposal regulations.

Note: Do not throw this recalled lithium-ion battery or 
device in the trash, the general recycling stream (e.g., 
street-level or curbside recycling bins), or used battery 
recycling boxes found at various retail and home 
improvement stores. Recalled lithium-ion batteries 
must be disposed of differently than other batteries, 
because they present a greater risk of fire. Your 
municipal household hazardous waste (HHW) 
collection center may accept this recalled lithium-ion 
battery or device for disposal. Before taking your 
battery or device to a HHW collection center, contact 
that office ahead of time and ask whether it accepts 
recalled lithium-ion batteries. If it does not, contact 
your municipality for further guidance.

Units: About 24,000 (In addition, about 9,900 were 
sold in Canada)

Consumer Contact:

Website: https://www.esrtech.com/pages/recall

E-mail: support@esrtech.com

Phone: (888) 990-0280


Combi Boilers Recalled Due to Burn Hazard; Manufactured by 
IBC Technologies

Hazard: A combi (or combination) 
boiler is a type of gas boiler that 
provides both a home’s hot water and 
central heating. The hot water can 
exceed the temperature set on the 
control panel, posing a burn hazard to 
users.

Remedy: Contact IBC to schedule a 
free in-home repair by an authorized 
technician, who will install a mixing 

valve, if needed. Consumers can 
continue to use the recalled boilers for 
central heating.

Units: About 1,100 (In addition, about 
880 were sold in Canada)

Consumer Contact:

Website: http://www.ibcboiler.com/
recalls

E-mail: sales@ibcboiler.com

Phone: (844) 432-8422


ESR HaloLock Wireless Power Banks Recalled Due to Fire 
and Burn Hazards; Distributed by Waymeet

http://www.ibcboiler.com/recalls
http://www.ibcboiler.com/recalls
mailto:sales@ibcboiler.com
tel:8444328422
mailto:support@esrtech.com
https://www.esrtech.com/pages/recall
mailto:support@esrtech.com
tel:8889900280
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Werner Recalls 20’ and 24’ Multi-Max Pro Multi-Purpose 
Ladders Due to Fall Hazard

Injuries reported

Hazard: The ladders’ locking 
mechanism can jam and not fully 
lock into place, posing a fall 
hazard.

Remedy: Consumers should 
immediately stop using the 
recalled ladders and contact 
Werner to receive a full refund. 
Consumers should register 
at http://www.wernerco.com/

recalls to receive details on how to 
dispose of the recalled ladder. 
Once disposal is complete, Werner 
will issue a full refund in the form 
of a check.

Units: About 122,250

Consumer Contact:

Website: http://
www.wernerco.com/recalls

E-mail: ladder@realtimeresults.net

Phone: (888) 624-1907

TTI Consumer Power Tools Recalls RIDGID Framing Nailers Due 
to Laceration Hazard

Hazard: The dual action engagement system on 
the nailers can malfunction and involuntarily 

discharge a nail by pulling the trigger alone, 
posing a laceration hazard to consumers. The 
nailer should require both the work piece contact 
element (nose-piece) to be depressed and the 
trigger to be pulled at the same time in order to 
discharge a nail.

Remedy: Consumers should immediately stop 
using the recalled nailers and 
visit powertools.ridgid.com/recall to determine if 
their nailer is included in the recall and for 
instructions on how to obtain a free repair. TTI 
Consumer Power Tools will send a prepaid label 
to the consumer to return the recalled nailer, the 
software in the nailer will be updated, and then 
the nailer will be shipped back to the consumer.

Units: About 64,000 (In addition, about 6,575 
were sold in Canada)

Consumer Contact:

Website: https://powertools.ridgid.com/recall

Phone: (800) 597-9624

https://powertools.ridgid.com/recall
https://powertools.ridgid.com/recall
tel:8005979624
http://www.wernerco.com/recalls
http://www.wernerco.com/recalls
http://www.wernerco.com/recalls
http://www.wernerco.com/recalls
mailto:ladder@realtimeresults.net
tel:8886241907
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Curtis International Recalls Frigidaire-brand Minifridges Due to 
Fire and Burn Hazards; More Than $700,000 Reported in 

Property Damage

Injuries reported

Hazard: The minifridges’ internal 
electrical components can short 
circuit and ignite the surrounding 
plastic housing, posing fire and burn 
hazards. Curtis International 
Minifridge Model EFMIS129 - serial 
numbers between A2001 to A2308 – 
except for model numbers containing 
“EFMIS129-B” or “EFMIS129-C”

Remedy: Consumers should 
immediately stop using the recalled 
minifridges and follow the 
instructions to receive a refund 

at www.recallrtr.com/minifridge. 
Consumers should unplug and cut 
the power cord and write “Recall” 
using a permanent marker on the 
front door of the unit. Consumers 
should dispose of the recalled 
minifridges in accordance with local 
and state regulations.

Units: About 634,000

Consumer Contact:

Website: https://www.recallrtr.com/
minifridge

E-mail: recall@curtiscs.com

Phone: (888) 727-0198


EcoFlow Technology Recalls Delta Max 2000 Power Stations 
Due to Risk of Serious Burn Injury and Fire Hazard

Hazard: The Power 
Stations may 
overheat and ignite, 
posing a risk of 
serious burn injury 
and fire hazard.

Remedy: Consumers 
should immediately 
stop using the 
recalled Power 
Stations and contact 
EcoFlow Technology 
for instructions on 

installing a free repair in the 
form of a firmware update.

Units: About 25,030

Consumer Contact:

Website: https://
www.ecoflow.com/us/blog/
ecoflow-delta-max-2000-recall-
firmware-update

E-
mail: deltamax2000@ecoflow.c
om

Phone: (833) 424-4137


https://www.ecoflow.com/us/blog/ecoflow-delta-max-2000-recall-firmware-update
https://www.ecoflow.com/us/blog/ecoflow-delta-max-2000-recall-firmware-update
https://www.ecoflow.com/us/blog/ecoflow-delta-max-2000-recall-firmware-update
https://www.ecoflow.com/us/blog/ecoflow-delta-max-2000-recall-firmware-update
mailto:deltamax2000@ecoflow.com
mailto:deltamax2000@ecoflow.com
tel:8334244137
http://www.recallrtr.com/minifridge
https://www.recallrtr.com/minifridge
https://www.recallrtr.com/minifridge
mailto:recall@curtiscs.com
tel:8887270198
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iStore Magnetic Wireless Power Banks Recalled Due to Fire 
and Burn Hazards; Imported by Tomauri

Injuries reported

Hazard: The lithium-ion 
battery in the recalled power 
banks can overheat and ignite 
while charging, posing fire and 
burn hazards to consumers.

Remedy: Consumers should 
immediately stop using the 
recalled wireless portable 
power bank and go to the firm’s 
website to participate in the 
recall. Consumers will be asked 
to submit two photographs via 
email to recall@istore.co. The 
first photograph should be the 
front of the power bank with the 
word “Recalled” and the date 
written on it with permanent 
marker. The second photograph 

should include the model 
number, which is located on the 
back of the power bank. A 
purchase receipt will be 
requested but will not be required 
to participate in the recall. 
Consumers should immediately 
dispose of the power banks in 
accordance with local and state 
hazardous waste disposal 
regulations.

Units: About 8,520 (An 
additional 6,400 were sold in 
Canada)

Consumer Contact:

Website: https://istore.co/pages/
battery-recall

E-mail: recall@istore.co

Phone: (800) 268-4049


Tractor Supply Recalls Traveller Aluminum Loading Ramps 
Due to Fall Hazard


Injuries reported

Hazard: The ramps cannot 
withstand the weight of 
equipment within the limits 
that are specified on the ramps 
and can bend or break while in 
use, posing a fall hazard.

Remedy: Consumers should 
immediately stop using the 
recalled ramps. Consumers will 
be asked to return the ramps to 
any Tractor Supply store or call 
the firm for instructions on how 

to send a photo of the product 
with the word “Recalled” using 
permanent paint 
to customersolutions@tractorsu
pply.com for a full refund. 

Units: About 18,000

Consumer Contact:

Website: https://
www.tractorsupply.com/tsc/
cms/policies-information/
customer-solutions/recall-
notices

Phone: (877) 718-6750


mailto:recall@istore.co
https://istore.co/pages/battery-recall
https://istore.co/pages/battery-recall
mailto:recall@istore.co
tel:8002684049
https://www.cpsc.gov/Recalls/2025/Tractor-Supply-Recalls-Traveller-Aluminum-Loading-Ramps-Due-to-Fall-Hazard
https://www.cpsc.gov/Recalls/2025/Tractor-Supply-Recalls-Traveller-Aluminum-Loading-Ramps-Due-to-Fall-Hazard
mailto:customersolutions@tractorsupply.com
mailto:customersolutions@tractorsupply.com
https://www.tractorsupply.com/tsc/cms/policies-information/customer-solutions/recall-notices
https://www.tractorsupply.com/tsc/cms/policies-information/customer-solutions/recall-notices
https://www.tractorsupply.com/tsc/cms/policies-information/customer-solutions/recall-notices
https://www.tractorsupply.com/tsc/cms/policies-information/customer-solutions/recall-notices
https://www.tractorsupply.com/tsc/cms/policies-information/customer-solutions/recall-notices
tel:8777186750
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Trane Recalls Gas/Electric Packaged Units Due to Risk of Gas 
Leak, Fire Hazard

Hazard: The fuel gas valve can open 
unexpectedly, allowing a gas leak and posing a fire 
hazard.


Remedy: Consumers should immediately stop 
using the heating mode of the recalled units and 
contact their dealer who installed the unit to 
schedule an appointment for a free inspection and 
repair, by replacing the ignition board of the unit. 
Consumers with Trane products can locate their 
nearest dealer at www.trane.com/residential/en/
dealer-locator/. Consumers with American 
Standard products can locate their nearest dealer 
at www.americanstandardair.com/find-your-
dealer/. Consumers can also contact Trane or 
American Standard directly for support. 

Units: About 4,790

Consumer Contact:

Website: https://www.trane.com/residential/gas-
electric-packaged-unit-recall/

Phone: (800) 889-0129

DEWALT Recalls Grinder Flap Discs Due to Laceration and 
Injury Hazards

Injuries reported

Hazard: The 

ceramic cloth 
abrasive flaps 
on the disc can 
detach while in 
use on a 

grinder, posing 
laceration and 

injury hazards.

Remedy: Consumers 

should immediately stop 
using the recalled flap discs and go to the DEWALT 

website at https://www.dewalt.com/support/safety-
notices-and-recalls/flap-disc-recall to participate in 
the recall.  Consumers will be asked to write 
“Recall” on the disc and upload a photograph to the 
firm’s website. Consumers will then be asked to 
certify that they disposed of it in the trash to receive 
a refund. 

Units: About 17,680

Consumer Contact:

Website: https://www.dewalt.com/support/safety-
notices-and-recalls/flap-disc-recall

E-mail: recall@sbdinc.com

Phone: (800) 990-6421

http://www.trane.com/residential/en/dealer-locator/
http://www.trane.com/residential/en/dealer-locator/
http://www.americanstandardair.com/find-your-dealer/
http://www.americanstandardair.com/find-your-dealer/
https://www.trane.com/residential/gas-electric-packaged-unit-recall/
https://www.trane.com/residential/gas-electric-packaged-unit-recall/
tel:8008890129
https://www.dewalt.com/support/safety-notices-and-recalls/flap-disc-recall
https://www.dewalt.com/support/safety-notices-and-recalls/flap-disc-recall
https://www.dewalt.com/support/safety-notices-and-recalls/flap-disc-recall
https://www.dewalt.com/support/safety-notices-and-recalls/flap-disc-recall
mailto:recall@sbdinc.com
tel:8009906421
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Harbor Freight Tools Recalls Predator 2000-Watt Power 
Stations Due to Shock Hazard

Hazard: The wires in the power 
station’s AC outlet receptacles are 
reversed when the product is in 
Emergency Power Supply 
(“EPS”) mode, posing a shock 
hazard to consumers operating 
the power station.

Remedy: Consumers should 
immediately stop using the 
recalled power stations and return 
them to their local Harbor Freight 
Tools store for a free replacement 

unit that will be available at the 
store. Harbor Freight Tools is 
contacting all known purchasers 
directly.

Units: About 6,500

Consumer Contact:

Website: https://
www.harborfreight.com/
customer-service-product-
support.html#5

E-mail: recall@harborfreight.com

Phone: (800) 444-3353

Positec Recalls Electric Corded Chainsaws and Pole Saws 
Due to Laceration Hazard

Hazard: The main switch on the recalled 
chainsaws and pole saws can fail, allowing the 

saws to continue to run even after the switch is 
released, posing a laceration hazard.

Remedy: Consumers should immediately stop 
using the recalled products and contact Positec 
for a pre-paid shipping label, and a new box as 
needed, to return the units free of charge. 
Positec will provide a free replacement 
chainsaw or pole saw upon receipt of the 
recalled product. 

Units: About 49,000 (In addition, about 3,000 
were sold in Canada)

Consumer Contact:

Website: https://www.worx.com/chainsaw-
recall

E-mail: chainsawrecall@positecgroup.com

Phone: (888) 997-8871

https://www.worx.com/chainsaw-recall
https://www.worx.com/chainsaw-recall
mailto:chainsawrecall@positecgroup.com
tel:8889978871
https://www.harborfreight.com/customer-service-product-support.html#5
https://www.harborfreight.com/customer-service-product-support.html#5
https://www.harborfreight.com/customer-service-product-support.html#5
https://www.harborfreight.com/customer-service-product-support.html#5
mailto:recall@harborfreight.com
tel:8004443353
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DR Power Recalls Lithium-Ion Battery Packs Due to Fire and 
Burn Hazards

Hazard: The recalled battery 
packs can short-circuit and ignite, 
posing fire and burn hazards to 
consumers.

Remedy: Consumers should 
immediately stop using the 
recalled battery packs and contact 
DR Power for a pro-rated refund, 
based on the battery’s age. 
Consumers will need to show 
proof of the battery pack’s 
destruction by uploading two 
photographs in accordance with 
the destruction instructions 
(provided on the firm’s recall 

website), and filling out the recall 
form online at https://
www.drpower.com/5AHB-recall. 
If consumers choose to dispose of 
the recalled battery pack’s lithium-
ion battery, it should be done in 
accordance with local and state 
regulations. 

Units: About 13,200

Consumer Contact:

Website: https://drpower.com/
recalls

E-mail: recall@drpower.com

Phone: (800) 454-8643


AstroAI Recalls Minifridges Due to Fire and Burn Hazards; 
Two Fires Resulted in More Than $360,000 in Reported 

Property Damages

Hazard: The recalled minifridges’ 
electrical switch can short circuit, 
posing fire and burn hazards.

Remedy: Consumers should 
immediately stop using the recalled 
minifridges and contact AstroAI for a 
free replacement minifridge. To 
receive a replacement minifridge, 
consumers should send a photo of the 
recalled minifridge, showing the 
model number and serial number, 
with “Recalled” written on the 
minifridge in permanent marker to 
AstroAI by email 

at recall@astroai.com or through the 
online portal at  https://
www.astroai.com/product-recall. 
Consumers should dispose of the 
recalled minifridges in accordance 
with state and local waste disposal 
procedures.

Units: About 249,100

Consumer Contact:

Website: https://www.astroai.com/
product-recall

E-mail: recall@astroai.com

Phone: (877) 278-7624

https://www.cpsc.gov/Recalls/2025/DR-Power-Recalls-Lithium-Ion-Battery-Packs-Due-to-Fire-and-Burn-Hazards
https://www.cpsc.gov/Recalls/2025/DR-Power-Recalls-Lithium-Ion-Battery-Packs-Due-to-Fire-and-Burn-Hazards
mailto:recall@astroai.com
https://www.astroai.com/product-recall
https://www.astroai.com/product-recall
https://www.astroai.com/product-recall
https://www.astroai.com/product-recall
mailto:recall@astroai.com
tel:8772787624
https://www.drpower.com/5AHB-recall
https://www.drpower.com/5AHB-recall
https://drpower.com/recalls
https://drpower.com/recalls
mailto:recall@drpower.com
tel:8004548643
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TTI Outdoor Power Equipment Recalls RYOBI 40-Volt 24-Inch 
Cordless Hedge Trimmers Due to Laceration Hazard

Injuries reported

Hazard: The hedge trimmer blade 
can unexpectedly activate after 
pressing just the safety or trigger 
control individually rather than 
engaging the safety and trigger 
controls simultaneously, posing a 
laceration hazard.

Remedy: Consumers should 
immediately stop using the recalled 
RYOBI 40V 24-Inch Cordless 
Hedge Trimmers and visit https://
www.ryobitools.com/recall to 
determine if their trimmer is 

included in the recall. The recalled 
trimmer must be returned to TTI 
Outdoor Power Equipment 
(TTIOPE), in order to receive a free 
replacement trimmer (pre-paid label 
will be provided). Proof of purchase 
(receipt) is not required. TTIOPE is 
contacting all known purchasers. 

Units: About 113,000 (In addition, 
about 15,000 were sold in Canada)

Consumer Contact:

Website: https://
www.ryobitools.com/recall

Phone: (800) 597-9624


More than One Million Anker Power Banks Recalled Due to Fire 
and Burn Hazards; Manufactured by Anker Innovations

Injuries reported

Hazard: The lithium-ion 
battery in the power bank 
can overheat, posing fire and 
burn hazards to consumers.

Remedy: Consumers should 
immediately stop using the 
recalled power banks and 
contact Anker Innovations 
for instructions on receiving 
a free replacement power 
bank. Visit https://
www.anker.com/product-

recalls to register for the recall. 
To receive a replacement, 
consumers will be required to 
submit a photo of their recalled 
power bank showing the model 
number, serial number, their 

name, the date of the photograph, 
and the word “recalled” written 
on the power bank in permanent 
marker. A purchase receipt will 
be requested but will not be 
required to participate in the 
recall. Consumers will also be 
required to confirm disposal of 
the power bank in accordance 
with applicable laws and 
regulations before receiving a 
replacement.

Units: About 1,158,000

Consumer Contact:

Website: https://
support.anker.com/s/
emailcontactus

E-mail: support@anker.com

Phone: (800) 988-7973


https://www.ryobitools.com/recall
https://www.ryobitools.com/recall
https://www.ryobitools.com/recall
https://www.ryobitools.com/recall
tel:8005979624
https://www.anker.com/product-recalls
https://www.anker.com/product-recalls
https://www.anker.com/product-recalls
https://support.anker.com/s/emailcontactus
https://support.anker.com/s/emailcontactus
https://support.anker.com/s/emailcontactus
mailto:support@anker.com
tel:8009887973
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NTI Brand Boilers Recalled Due to Fire and Carbon Monoxide 
(CO) Poisoning Hazards and Risk of Serious Injury or Death; 

Made by NTI Boilers


Hazard: The boiler door can fail to 
seal properly, due to incorrect 
burner door studs, allowing flames 
and gases to escape, posing fire and 
carbon monoxide (CO) poisoning 
hazards that can result in death or 
serious injury.

Remedy: Consumers should 
immediately stop using the recalled 
boilers and contact NTI Boilers to 
arrange to have a certified 
technician install the repair at no 

cost to the consumer. Consumers 
who must continue using the boiler 
while awaiting repair should have 
working smoke and carbon 
monoxide alarms in their homes.

Units: About 323 (In addition, 459 
were sold in Canada)

Consumer Contact:

Website: http://
www.ntiboilers.com/trx-safety-
recall

E-mail: recall@ntiboilers.com

HTP Brand Boilers Recalled Due to Fire and Carbon Monoxide 
(CO) Poisoning Hazards and Risk of Serious Injury or Death; 

Made by NTI Boilers


Hazard: The boiler door can 
fail to seal properly, due to 
incorrect burner door studs, 
allowing flames and gases to 
escape, posing fire and carbon 
monoxide (CO) poisoning 
hazards that can result in death 
or serious injury. 

Remedy: Consumers should 
immediately stop using the 
recalled boilers and contact 
HTP to arrange to have a 
certified technician install the 

repair at no cost to the consumer. 
Consumers who must continue 
using the boiler while awaiting 
repair should have working smoke 
and carbon monoxide alarms in 
their homes.

Units: About 96 (In addition, 9 
were sold in Canada)

Consumer Contact:

Website: https://htproducts.com/
safety-notice.html

E-mail: recall@htproducts.com

Phone: (800) 323-9651


http://www.ntiboilers.com/trx-safety-recall
http://www.ntiboilers.com/trx-safety-recall
http://www.ntiboilers.com/trx-safety-recall
mailto:recall@ntiboilers.com
https://htproducts.com/safety-notice.html
https://htproducts.com/safety-notice.html
mailto:recall@htproducts.com
tel:8003239651
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DR Power Equipment Recalls Battery-Powered Chainsaws Due 
to Fire and Burn Hazards

Hazard: The motor controller of the 
recalled chainsaw can overheat 
during operation of the unit, posing 
fire and burn hazards.

Remedy: Consumers should 
immediately stop using the recalled 
chainsaws and contact DR Power for 
a refund. Consumers will receive a 
pro-rated refund for the chainsaw 
tool based on the chainsaw’s age. 
Consumers will need to show proof 
of the chainsaw’s destruction by 
uploading a photograph in 
accordance with the destruction 
instructions and filling out the recall 

form online. For instructions on 
destroying the chainsaw, 
visit  https://www.drpower.com/
BPC-recall. If consumers choose to 
dispose of the recalled chainsaw’s 
lithium-ion battery, consumers 
should recycle the lithium-ion 
batteries in accordance with local 
and state regulations.

Units: About 7,180 (In addition, 
about 21 were sold in Canada)

Consumer Contact:

Website: http://drpower.com/recalls

E-mail: recalls@DRPower.com

Phone: (800) 940-6923


Lutron Recalls Power Interfaces for LED Tape Lights Due to 
Shock Hazard

Hazard: The power interface can fail during a 
significant power surge (e.g., lightning strike), 
posing a shock hazard to consumers if they touch the 
LED tape lights.

Remedy: Consumers should immediately stop using 
the recalled power interfaces and any connected 
lighting and turn off the power at the circuit breaker. 
Consumers should contact Lutron for instructions on 
how to receive their free replacement power 

interface and how it will be installed at no charge. 
Consumers should go to https://
residential.lutron.com/us/en/safety/safety-recall to 
determine if their unit is included in this recall and, 
if so, to register to receive installation of the 
replacement power interface. If a unit is included, 
Lutron will provide the free replacement power 
interface and a pre-paid mailing label that the 
consumer can use to return the unit to Lutron.

Units: About 1,944

Consumer Contact:

Website: https://residential.lutron.com/us/en/safety/
safety-recall

E-mail: productrecall@lutron.com

Phone: (800) 239-0495


https://www.drpower.com/BPC-recall
https://www.drpower.com/BPC-recall
http://drpower.com/recalls
mailto:recalls@DRPower.com
tel:8009406923
https://residential.lutron.com/us/en/safety/safety-recall
https://residential.lutron.com/us/en/safety/safety-recall
https://residential.lutron.com/us/en/safety/safety-recall
https://residential.lutron.com/us/en/safety/safety-recall
mailto:productrecall@lutron.com
tel:8002390495
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Got an important message for your fellow NABO members? Have 
an announcement that you’d like to share? Send your submissions 

for the NABO NOW! newsletter to allison.toensing@tuvsud.com 


Rinnai America Recalls Boilers Due to Carbon Monoxide 
(CO) Poisoning Hazard


Hazard: The boiler door can 
fail to seal properly due to 
incorrect screws, allowing 
carbon monoxide (CO) gases to 
escape, posing a carbon 
monoxide poisoning hazard. 

Remedy: Consumers should 
immediately stop using the 

recalled boilers and contact 
Rinnai to arrange to have a certified technician 
install the repair at no cost to the consumer. 

Consumers who must continue using the boiler 
while awaiting repair should have working 
carbon monoxide alarms on each level of their 
homes and outside sleeping areas.

Units: About 2,030 (In addition, 249 were sold in 
Canada)

Consumer Contact:

Website: https://www.rinnai.us/support/recalls

E-mail: recall@rinnai.us

Phone: (800) 621-9419

iWALK Magnetic Wireless Power Banks Recalled Due to Fire 
and Burn Hazards; Manufactured by U2O Global


Injuries reported

Hazard: The lithium-ion batteries in 
the recalled power banks can 
overheat and ignite, posing a risk of 
serious injury or death from fire and 
burn hazards to consumers.

Remedy: Consumers should 

immediately stop using the recalled power banks 
and contact U2O Global for a full refund. To 
receive a refund, consumers should send a photo 
of the recalled power bank, showing the model 

number and the serial number, with “Recalled” 
written on the power bank in permanent marker 
to U2O Global by email at service@iwalk.net. 
Consumers should dispose of the recalled power 
banks in accordance with local hazardous waste 
disposal procedures.

Units: About 27,500

Consumer Contact:

Website: https://www.iwalk.net/recall.html

E-mail: service@iwalk.net

Phone: (888) 279-0111


mailto:service@iwalk.net
https://www.iwalk.net/recall.html
mailto:service@iwalk.net
tel:8882790111
https://www.rinnai.us/support/recalls
mailto:recall@rinnai.us
tel:8006219419
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www.nabomembers.com


NABO GRANT PROGRAM


THE PROGRAM


The National Association of Boiler Owners and Operators (“NABO”) has established a Grant program to provide for 
and encourage eligible individuals to continue their education to pass the National Board Examinaton for boiler and 
pressure vessel inspectors and to become a National Board Commissioned Inspector.


This Grant program is administered by NABO. All awards are granted without regard to race, color, creed, 
religion, sexual orientation, gender, disability or national origin.


ELIGIBILITY


Applicants to the NABO Grant Program must be either:


• 	 Children of individuals employed by or affiliated with ARISE Boiler Inspection and Insurance Company

Risk Retenton Group policyholder companies (“ABIIC”);


• 	 Individuals who want to become commissioned boiler inspectors;

• 	 Veterans of the United States Military Services; or

• 	 Individuals with HVAC or Code or Non-Code boiler and pressure vessel manufacturing shop experience as a 

Welder or Quality Control.

• Must be a citizen of the United States.


ELIGIBLE EDUCATIONAL INSTITUTIONS


An Eligible Educational Institution is any accredited school that has a curriculum to prepare students to pass the 
National Board Examination to become a Natonal Board Commissioned Inspector. See current National Board 
requirements here http://www.nationalboard.org/Index.aspx?pageID=390&ID=483 


AWARDS


Applications will be reviewed against the program criteria by a selection process determined by NABO.  Grant 
recipients will be selected on a competitive basis.  If selected as a Grant Recipient, the student will receive an 
award in an amount of $10,000 for tuition, books and related fees. Up to two awards will be granted each year. 
Applicants can reapply for additonal awards each year while continuing their education.


APPLICATION

Interested individuals must complete the Application and submit it to:


	 NABO Grant Program


c/o ARISE Boiler Inspection & Insurance Co. RRG  7000 S. 
Edgerton Road, Suite 100

Brecksville, OH  44141

Email: arise-NABO@tuvsud.com 


Continued on Page 16

http://www.nabomembers.com
http://www.nationalboard.org/Index.aspx?pageID=390&ID=483
mailto:arise-NABO@tuvsud.com
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-Continued from Page 15

Applicants are responsible for gathering and submiting all necessary information. Applications are 
evaluated on the information supplied; therefore, answer all questions as completely as possible. 
Incomplete applications will not be evaluated. All information received is considered confdential and is 
reviewed only by the NABO Grant Program Selection Committee.


SELECTION OF GRANT RECIPIENTS


Grant Recipients are selected on the basis of academic record, demonstrated leadership and participation 
in school and community activities, honors, work experience, statement of goals and aspirations, and a 
personal interview, if elected by the NABO Grant Program Selection Committee. Financial need is not 
considered.


Selection of Grant Recipients is made by the NABO Grant Program Selection Committee. All

Applicants agree to accept the decision as final.


Grant Recipients will be notified as soon as possible after receipt of the completed application. Not all 
applicants to the program will be selected as Grant Recipients. Students may reapply to the program each 
year they meet eligibility requirements.


PAYMENT OF GRANTS


All awards will be paid directly to the Eligible Educational Institution. Grant Recipients will be 
responsible for all income taxes due on any awards.


OBLIGATIONS


Grant Recipients must keep at least a “C” average in all courses in order to keep the award. If the recipient’s 
grades fall below a “C” average in his or her courses, the Grant Recipient shall be required to repay the award 
to NABO. Grant Recipients must submit a transcript of courses taken and grades received to the NABO Grant 
Program Selection Committee at the end of each grading period.


AMENDMENTS AND TERMINATION OF NABO GRANT PROGRAM


NABO reserves the right to review the conditions and procedures of the NABO Grant Program and to make 
any changes at any time, including termination of the NABO Grant Program.


ADDITIONAL INFORMATION

Questions regarding the NABO Grant Program should be addressed to: NABO 

NABO Grant Program


c/o ARISE Boiler Inspection & Insurance Co. RRG  
7000 S. Edgerton Road, Suite 100

Brecksville, OH  44141

Email: arise-NABO@tuvsud.com


Continued on Page 17
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NABO Grant Program Application

I, have read and understand the conditions of the NABO grant
Program.   I affirm that I plan to pursue a career in boiler and pressure vessel inspection and to sit for the 
National Board Examination to become a National Board Commissioned Inspector.  I give permission to 
officials of my educational institution to release transcripts of my academic record and other information 
requested for consideration in the NABO Grant Program.  I understand that this application will be available 
only to qualified people who are pursuing a career in boiler and pressure vessel inspection.  I affirm the 
information contained herein is true and accurate to the best of my knowledge and belief. 

Date Signature 

Legal name in full 
(Print/Type) Last Name First Name M.I.

Permanent residence
Number, Street, and Apartment Number 

City State ZIP 

Your address at school 
(if different)                                 Number, Street, and Apartment Number

City State ZIP 

Home telephone (  ) 

School telephone   (  ) 
(if different) 

E-mail address   

(Check one) I am a        U.S. citizen     U.S. national   Resident alien expecting citizenship by the date of award 

Date of birth  ____________________________________ 
Month/Day/Year

Name of Educational Institution 

Current cumulative GPA  on a scale of 

Your undergraduate major(s)

Number of college credits earned to date                              Total number of credits required for graduation 

Expected date to receive baccalaureate degree                                  Degree you will receive 

Graduate degree(s) sought                                                                 Concentration(s) 

Application – Page 1 of 3 

NABO Grant Program Application

Application – Page 1 of 3 Continued on Page 18
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